
614.771.8605               www.epm1.net

ABOUT US

SERVICE AREA:

Environmental Pest Management was founded in 2003  

to help protect the property and health of residential 

and corporate clients. Providing a full range of pest 

management services to more than 2,000 clients, 

including Nationwide Arena, Plaza Properties and the 

The Ohio State University, we have grown an average  

of 40 percent annually during the past six years. Our 

commitment to customer service has earned an Angie’s 

List Super Service Award and helped us retain more 

than 98 percent of our clients. 

For more information, visit www.epm1.net.

Key benefits:

– Safe for children, pets and the environment

– Scheduled appointments

– Low to no odor

– Warranty beats industry benchmark

– Trained, professional service technicians
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PROGRAMS
Check the boxes that apply to you:

Sign me up on your Spring and Fall program

Sign me up on your Spring/Summer/Fall program

Sign me up on your Quarterly program

Do the services automatically as they become due

I would like to be notified in advanced before treatment

I need to make special arrangements for my children/pets

PAYMENT
Check the boxes that apply to you:

I would like to prepay for the year in advance

I would like to be invoiced

I would like to pay my invoices at your web site via pay pal

I would like to pay at the time of each service

I would like my credit card to be on file and processed       	
automatically by your office

SIGNATURE
I understand that my fee is $                       + tax per service. 

Environmental Pest Management, LLC offers a 5% discount to 

those who choose to pay a year in advance.

X               		             Date:

Specific concerns or questions:

COMMON QUESTIONSOUR PREVENTIVE PROGRAMS

Our top priority is to ensure that your home is protected 

with products that are safe for you, your family and 

the environment. Our pest management professional will 

thoroughly inspect your home and identify how the insects 

or rodents are getting in. The recommended course of 

treatment will address not only getting rid of your unwanted 

guests and preventing them in the future, but also  

suggested non-chemical measures to make your home 

less attractive to pests.  

All treatments are scheduled for a specific time, and for  

your convenience, we accept credit cards as well as checks.

SPRING AND FALL PROGRAM 

Your home will be treated two times per year, once in the 

spring and once in the fall. If you have a problem with any 

bugs that the treatment protects against within 30 days of 

treatment, we will retreat the area at no additional charge

SPRING / SUMMER / FALL PROGRAM 

This is our most popular program. Your home will be treated 

three times per year. If you have any problem at any time 

within the year with the insects covered by the program, we 

will return at no charge to correct the problem.

QUARTERLY PROGRAM 

This program is designed for the homeowner that likes all of 

the features in our Spring, Summer and Fall Program, but 

would like additional coverage for mice and rats. Your home 

will also be inspected annually for any termite activity.

FREE CONSULTATION

What is Preventive Maintenance? 

Think of having an impenetrable barrier that protects your 

home from unwanted insects. The outside perimeter is 

encircled with a barrier of protection against most pests.

How does it work? Is it safe?  

A low odor microencapsulated insecticide will be applied 

to your home with a power sprayer. Areas of protection 

will include: around soffets and eves, windows, deck  

areas, front and rear porches, mulch beds, around garage 

doors. This application will not harm plants, grass or 

shrubs, and is safe for pets and children once it’s dry.

What precautions do I need to take?  

We ask that all windows and doors be closed, pets kept 

inside, and any outdoor toys picked up. Environmental 

Pest Management can e-mail you prior to treatment for 

your scheduled service, or we can have it set up  

automatically so you don’t even need to be home!

Which program is best for my home?  

We feature three different programs. No other company 

offers as much coverage as we do in our preventive  

maintenance programs-guaranteed.

What insects am I protected against?  

Pavement ants, carpenter ants, earwigs, sowbugs,  

pillbugs, centipedes, millipedes, spiders, crickets,  

oriental cockroaches, woodsroaches, asian lady  

beetles, bees, wasps, mice and rats.

(Mice and rats are only covered in the quarterly program.) 


